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Legal Owner Hann Madgyesy

Operator Hann Madgyesy / Grounding Threads by Serenova
General Contact groundingthreads_help@serenov-a.online

Legal Contact groundingthreads_legal@serenov-a.online

Applies to: Grounding Threads by Serenova storefront and related communications

Our commitment

Grounding Threads by Serenova and HF Studios want the storefront to be usable by as many people as reasonably
possible, including people who use assistive technologies. Accessibility is treated as an ongoing practice in design,
content, and maintenance.

Our approach

We aim to follow relevant accessibility guidance, including the Web Content Accessibility Guidelines, and to improve
toward WCAG 2.2 Level AA where reasonably possible. This statement is an aim, not a claim that every page or
third-party feature currently conforms at that level.

e Use meaningful headings, labels, link text, and image descriptions.

e Maintain readable contrast, scalable text, visible focus indicators, and keyboard access where the platform
permits.

e Avoid relying on color alone to communicate important information.

e Review custom code, new imagery, widgets, and navigation for accessibility before publication.

e  Work with platform providers when an accessibility barrier occurs in a feature they control.

Third party platform

The storefront is hosted by Fourthwall and may include checkout, payment, media, or other functions controlled by
third parties. We welcome reports about those barriers and will help route them to the appropriate provider when we
cannot correct them directly.

Feedback and assistance

If you experience difficulty accessing content or completing a task, contact
groundingthreads_legal@serenov-a.online. Please identify the page or feature, describe the problem, and tell us
what format or assistance would help. We will make a reasonable effort to respond and provide an alternative when
available.
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